
 

 

SAMPLE ANALYSIS 

Mystery Guest Shopping in 4* hotel, Kharkiv, Ukraine 

Name of the hotel (restaurant) ___________________________ 

Client’s name _______________________________________________ 

Mystery shopping dates _____________________________ 

Past mystery shopping ____________________________________ 

№ Type of characteristics Points 

from 0 to 

10 

Past mystery 

shopping 

(comparative 

data) 

Consultant’s evaluation Staff 

characteristics 

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

      

 


